
Event: Telcos and 
the Right to Remedy
Description: 

Launching the Access policy paper “Forgotten Pillar: The Telco 
Remedy Plan,” this event will focus on the right to remedy for 
telco users. To date, the discourse on business and human 
rights in the information and communications technology (ICT) 
sector has studied the second pillar of the Ruggie Framework, 
respect for human rights. Less attention has been paid to the 
third pillar on the right to remedy, and to counteracting the 
adverse impacts on human rights that telcos and other com-
munications operators sometimes contribute to. 

This discussion will center on what remedy could look like both 
in substance and procedure. For example, we will explore the 
benefits of grievance mechanisms, transparency reports, and 
other measures that telcos can take to maximize their positive 
impacts and “know and show” their obligations under the UN 
Guiding Principles on Business and Human Rights.

Open to the Public. Refreshments will be served.

When: 

June 24, 2013
6:30-8pm

Where: 

Hotung International Law Building
Room 5020
Georgetown University Law Center
600 New Jersey Ave. N.W.
Washington, DC 20001 (map)
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www.accessnow.org

http://accessnow.org/telco-remedy-plan
http://accessnow.org/telco-remedy-plan
http://maps.georgetown.edu/hotunginternationallawbuilding/
http://accessnow.org

