
Mapping of Very Large Online Platforms (VLOPs) and Very Large
Online Search Engines (VLOSEs) in the EU

*Art. 33 of the Digital Services Act: number of average monthly active recipients of the service in
the Union equal to or higher than 45 million

Name of online platform Number of users* according to
companies statements

Number of users*
according to
Access Now’s

research

VLOP /
VLOSE

according to
Commission

VLOP /
VLOSE

according
to Access

Now

Self declared VLOPs and VLOSEs

Social media

1 Facebook 255M
“We define a monthly active user as
a registered and logged-in
Facebook user who visited
Facebook through our website or a
mobile device in the last 30 days as
of the date of measurement”

400M+ (Europe -
Q4/2022)

Yes Yes

2 Instagram 250M
“we define a monthly active user as
a registered and logged-in
Instagram account who visited
Instagram through our website or a
mobile device in the last 30 days as
of the date of measurement”

338M (active users in
Europe 2023)

Yes Yes

3 LinkedIn 122M+

41,861,416 logged-in users and
122,054,946 site visits from
EU-based users to such services
occurred in a logged-out state

236M+ (members in
Europe)

Yes Yes

4 Pinterest Over 45M
“We define a monthly active user as

117M (Monthly active
users, Europe, Q222)

Yes Yes
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https://transparency.fb.com/sr/dsa-report-feb2023/
https://www.statista.com/statistics/745400/facebook-europe-mau-by-quarter/
https://transparency.fb.com/sr/dsa-report-feb2023/
https://www.businessofapps.com/data/instagram-statistics/
https://www.linkedin.com/help/linkedin/answer/a1441790#:~:text=For%20the%20six%2Dmonth%20period,in%20a%20logged%2Dout%20state.
https://news.linkedin.com/about-us#Statistics
https://help.pinterest.com/en/article/digital-services-act
https://s23.q4cdn.com/958601754/files/doc_financials/2022/q2/Pinterest-ShareholderLetter-Q2-2022-11.pdf


an authenticated Pinterest user who
visits our website, opens our mobile
application or interacts with
Pinterest through one of our
browser or site extensions, such as
the Save button, at least once
during this period”

5 Snapchat 96M+
“users in the EU have opened the
Snapchat app at least once during a
given month”

92M (daily active
users in Europe -
Q4’22)

Yes Yes

6 TikTok 125M
“We have produced this calculation
for the purposes of complying with
our DSA requirements and it should
not be relied on for other purposes.
Where we have shared users
metrics in other contexts, the
methodology and scope may have
differed”

227M+ (users in
Europe - June 2022)

Yes Yes

7 Twitter 100M+

59.8M logged In Twitter Users,
41.1M logged Out Guests

102M+ (active users
in Europe January
2023)

Yes Yes

8 Youtube 401M+
“Average monthly counts based on
distinct signed-in accounts of
recipients”

500M Average monthly counts
based on distinguishable sessions
of signed-out recipients

452M+ (Europe
January 2023)

Yes Yes

App stores

9 IOS App Store Over 45M Not found Yes Yes

10 Google Play 274M+
“Average monthly counts based on
distinct signed-in accounts of
recipients”

17.6B (installs in
Europe, 2019)

Yes Yes
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https://values.snap.com/en-GB/privacy/transparency/european-union
https://www.statista.com/statistics/552671/snapchat-app-dau-region/
https://www.tiktok.com/transparency/en/eu-mau/
https://www.statista.com/forecasts/1334355/tiktok-users-europe#:~:text=As%20of%20June%202022%2C%20there,181%20million%20users%20in%202020.
https://transparency.twitter.com/en/reports/amars-in-the-eu.html
https://datareportal.com/essential-twitter-stats
https://drive.google.com/drive/folders/1gmzha2VfuNrrNFJbyr2qQT4TebkTEpgT
https://datareportal.com/essential-youtube-stats
https://www.apple.com/ie/legal/more-resources/dsa/ie/
https://drive.google.com/drive/folders/1gmzha2VfuNrrNFJbyr2qQT4TebkTEpgT
https://sensortower.com/blog/europe-app-revenue-and-downloads-2019


39M average monthly counts based
on distinguishable sessions of
signed-out recipients

Marketplaces

11 Amazon More than 45M 1B (monthly visits,
Europe, July 2022)

Yes Yes

12 Booking Above 45M
“methodologies used to estimate
average monthly recipients as
defined in the DSA require
significant judgment and design
inputs, are subject to data and other
limitations, and inherently are
subject to statistical variances and
uncertainties. This estimate may be
revised upwards or downwards …”

100M (global users
on its mobile app in
2022, accounting for
40% of its total
bookings)

Yes Yes

13 Google shopping 74M+
“Average monthly counts based on
distinct signed-in accounts of
recipients”

37M average monthly counts based
on distinguishable sessions of
signed-out recipients

Not found Yes Yes

14 AliExpress Above 45M
“User numbers may be calculated
according to a different
methodology in other contexts or for
other purposes… If considering only
logged-in users, the number of
monthly active recipients would be
below 45 million”

409M+ (global,
January 2023)

Yes Yes

General search engines

15 Microsoft Bing 107M 699M (unique PC
users, global, 2021)
100M (daily active
users globally, 2022)

Yes Yes

16 Google search 332M 1B (daily active users Yes Yes
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https://www.amazon.de/-/en/gp/help/customer/display.html?ref_=hp_left_v4_sib&nodeId=GF4WKPX3G65RNNRJ
https://www.statista.com/statistics/288056/leading-retail-websites-in-europe-based-on-unique-visitors/
https://www.booking.com/content/legal.en-gb.html?aid=356980&label=gog235jc-1DCBQoggJCBWxlZ2FsSApYA2gViAEBmAEKuAEHyAEM2AED6AEB-AEDiAIBqAIDuAKi2YahBsACAdICJDBmODI2YmViLTUwMGEtNDcyMi1hZDg1LTlmZGUyYTVlMTFmY9gCBOACAQ&sid=7db2be012507568817053787cc7eb468&tmpl=docs%2Fimpressum&lang=en-gb&soz=1&lang_click=other&cdl=es&lang_changed=1
https://www.businessofapps.com/data/booking-statistics/#:~:text=Booking%20had%20over%20100%20million,40%25%20of%20its%20total%20bookings.
https://drive.google.com/drive/folders/1gmzha2VfuNrrNFJbyr2qQT4TebkTEpgT
https://www.aliexpress.com/gcp/300000414/regulatedinformation?wh_weex=true
https://www.tipranks.com/stocks/baba/website-traffic
https://support.microsoft.com/en-gb/topic/eu-digital-services-act-information-6b16b41f-2fa5-4e64-a8d3-033958812642
https://financesonline.com/bing-statistics/
https://www.theverge.com/2023/3/9/23631912/microsoft-bing-100-million-daily-active-users-milestone
https://drive.google.com/drive/folders/1gmzha2VfuNrrNFJbyr2qQT4TebkTEpgT
https://www.theverge.com/2023/3/9/23631912/microsoft-bing-100-million-daily-active-users-milestone


“average monthly counts based on
distinct signed-in accounts of
recipients”

> 500M Average monthly counts
based on distinguishable sessions
of signed-out recipients

globally, 2022)

Others

17 Google maps 278M+
“Average monthly counts based on
distinct signed-in accounts of
recipients”

211M Average monthly counts
based on distinguishable sessions
of signed-out recipients

1B (monthly active
users, global)

Yes Yes

18 Wikipedia 151M+
“reasonable estimate of monthly
"active", "unique" human users”

43M (users globally,
October 2021)
67M+ access from
devices per day.

Yes Yes

Probably over threshold

19 Discord Well below 45M 560M Global (France
+ Germany = 33M)

No Probably
yes

20 Pornhub 33M+ 2.5B (visits, global,
March 2023)

No Probably
yes

21 Spotify Fewer than 45M 80M (annual
subscribers in Europe
in 2022)

No Probably
yes

22 Telegram 38M+ 135M (average - from
my own calculation,
Europe, 2021)

No Probably
yes

23 Whatsapp Not found 2.44B (worldwide,
2022)

Probably
yes

24 Uber Not found 131M (global - cannot
find for Europe)

Probably
yes
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https://drive.google.com/drive/folders/1gmzha2VfuNrrNFJbyr2qQT4TebkTEpgT
https://sites.google.com/a/pressatgoogle.com/google-maps-for-iphone/google-maps-metrics
https://foundation.wikimedia.org/wiki/Legal:EU_DSA_Userbase_Statistics
https://webtribunal.net/blog/how-many-people-use-wikipedia/#gref
https://webtribunal.net/blog/how-many-people-use-wikipedia/#gref
https://support.discord.com/hc/en-us/articles/12477677109143-Digital-Services-Act-Information-on-Average-Monthly-Active-Recipients-in-the-European-Union
https://www.usesignhouse.com/blog/discord-stats#discord-monthly-active-users
https://www.pornhub.com/information/eu_dsa
https://www.similarweb.com/website/pornhub.com/#traffic
https://www.spotify.com/se/legal/digital-services-act/
https://www.businessofapps.com/data/spotify-statistics/
https://telegram.org/faq
https://thesmallbusinessblog.net/telegram-statistics/
https://verloop.io/blog/whatsapp-statistics-2023/#:~:text=1.,over%202.44%20billion%20users%20worldwide.
https://investor.uber.com/news-events/news/press-release-details/2023/Uber-Announces-Results-for-Fourth-Quarter-and-Full-Year-2022/default.aspx


25 Vinted 37M+ 45M (2021) No Probably
yes

26 Ebay Well below 45M 187M (users,
globally, 2023)

No Probably
yes

27 Reddit 10M+ 861M (monthly active
users, global, 2021)

No Probably
yes

Probably under threshold and under threshold

28 Yahoo search Not found 700M (monthly active
users globally, 2022)

Maybe

29 Viber Under 45M 250M (monthly active
users, globally, 2022)

No Maybe

30 Airbnb 30M+ 200M (active users
globally, 2020)

No Maybe

31 Tripadvisor Below 45M 463M (unique
visitors, 2021)

No Maybe

32 Waze 40M+ 151M (monthly active
users, global, 2022)

No Maybe

33 Blablacar Not found 100M+ (global) Maybe

34 Vimeo Not found 260M+ (active users,
global, 2023)

Maybe

35 Onlyfans Below 45M 170M (registered
users, 2023)

No Maybe

36 Microsoft PC app store 33M+ 900M (unique users
worldwide, 2022)

No Maybe

Mastodon Not found 10M (global) No

Dailymotion Less than 45M Could not find No

Slack Not found 32M (global) No

Twitch Not found 140M (global, 2022) Probably no
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https://www.vinted.be/our-platform
https://craft.co/vinted/operating-metrics?operating-metrics-period=Monthly
https://www.ebayinc.com/company/digital-services-act/#:~:text=Information%20on%20active%20monthly%20users%20as%20of%2019%20December%202022&text=This%20is%20for%20the%20purposes,%25%20of%20the%20EU%20population).
https://earthweb.com/how-many-people-use-ebay/
https://www.redditinc.com/policies/transparency#:~:text=As%20of%20January%202023%2C%20Reddit,Digital%20Services%20Act%20(DSA).
https://www.bankmycell.com/blog/number-of-reddit-users/#section-2
https://kinsta.com/search-engine-market-share/
https://www.viber.com/en/terms/the-digital-service-act/
https://www.usesignhouse.com/blog/viber-stats#:~:text=The%20number%20of%20Viber%20users,of%208%20minutes%20per%20interaction.
https://www.airbnb.be/about/company-details
https://www.businessofapps.com/data/airbnb-statistics/
https://www.tripadvisor.com/Trust-lsBAfQ4XYMrI-Regulatory_requirements.html
https://expandedramblings.com/index.php/tripadvisor-statistics/
https://storage.googleapis.com/transparencyreport/report-downloads/pdf-report-24_2022-7-1_2022-12-31_en_v1.pdf
https://expandedramblings.com/index.php/waze-statistics-facts/
https://expandedramblings.com/index.php/blablacar-facts-statistics/
https://vimeo.com/about
https://onlyfans.com/transparency/2023/1
https://thesmallbusinessblog.net/onlyfans-statistics/
https://support.microsoft.com/en-us/account-billing/information-on-average-monthly-active-recipients-of-service-in-the-european-union-0515c3e5-e0c9-4471-9e11-cdbe2bb2f4c3
https://blogs.windows.com/windowsexperience/2022/09/20/more-content-and-new-developer-opportunities-in-the-microsoft-store/#:~:text=The%20past%2012%20months%20have,of%20new%20apps%20and%20games.
https://www.computing.co.uk/news/4086914/mastodon-tops-million-users#:~:text=Mastodon%20tops%2010%20million%20users
https://legal.dailymotion.com/en/540373/
https://www.businessofapps.com/data/slack-statistics/
https://earthweb.com/twitch-statistics/


BeReal 18M 47.8M (monthly
active users, global,
February 2023)

No No

Youporn 7M+ Not found No

Skyscanner 33M+ 94M+ (unique users
a month, globally,
2022)

No Probably no

Allegro 23M+ 21.6M (users per
month, 2021)

No No

Gutefrage 30M+ 100M (visits per
month)

No Probably no

GrubHub Not found 30M (active monthly
customers, global,
2023)

No

Cdiscount 19M+ 10M (active users,
2021)

No No

Tasrabbit Well below 45M 140K (users, 2022) No No

Deezer Below 45M 12M (active users,
2023)

No No

Heureka Not found 23M (monthly users,
Europe, 2022?)

No

GitHub 11M 100M (users, global,
2023)

No Probably no

Apple Music Not found 88M (users, global,
2022)

No

DuckDuckGo 11M 80M (global,
november 2022)
92M (visits per day,
global, June 2022)

No No

Roblox 25+ 16.6M (daily active
users, Europe, 2022)

No No
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https://help.bereal.com/hc/en-us/articles/9372185954077-Don-t-believe-everything-you-hear-
https://www.businessofapps.com/data/bereal-statistics/
https://www.youporn.com/information/#eudsa
https://www.skyscanner.net/media/regulation-2019-1150-platform-to-business-regulation
https://www.partners.skyscanner.net/hubfs/Reports/Horizons-Nov2022.pdf
https://allegro.pl/zobacz/informacje-dla-aktu-o-uslugach-cyfrowych
https://raportesg.allegro.pl/en/allegro-outlook/kpi-and-results/#:~:text=Allegro.pl%20attracts%20visits%20from,of%20the%20most%20popular%20websites.
https://www.gutefrage.net/impressum
https://www.tableau.com/solutions/customer/gutefragenet-answers-questions-minutes-instead-weeks
https://www.businessofapps.com/data/grubhub-statistics/#:~:text=App%20Report%2C%20TechCrunch-,Grubhub%20users,the%20app%20once%20a%20month.
https://www.cdiscount.com/resources/rwd/other/mentions_legales.pdf
https://www.statista.com/statistics/770525/number-customers-assets-cdiscount-france/
https://support.taskrabbit.com/hc/en-gb/articles/13167395599245-Taskrabbit-and-the-DSA
https://expandedramblings.com/index.php/taskrabbit-statistics-and-facts/
https://e-cdn-files.dzcdn.net/pdfs/legal/digital_services_act.pdf
https://earthweb.com/deezer-users/
https://heureka.group/cz-en/about-us/
https://github.blog/2023-02-15-2022-transparency-report/
https://expandedramblings.com/index.php/github-statistics/
https://www.businessofapps.com/data/apple-music-statistics/
https://help.duckduckgo.com/duckduckgo-help-pages/r-legal/regulatory-reporting/
https://spreadprivacy.com/duckduckgo-2021-review/
https://kinsta.com/search-engine-market-share/
https://en.help.roblox.com/hc/en-us/articles/13061336948244-Digital-Services-Act
https://www.demandsage.com/how-many-people-play-roblox/


GoFundMe Less than 45M 70M (donors, global,
2020)

No No

Tinder Well below 45M 75M (monthly active
users, global, 2021)

No No

StackOverflow 109K+ 23M (registered
users, global, 2022)

No No

Lego ideas 812K+ Not found No No

Huawei community 819K Not found No No

Adobe services 13M+ (altogether) Not found No Probably no

Apps/Microsoft.Com
Website Store

4M Not found No

Xboxcom Website Store 6M Not found No

Microsoft - PC Games
Store

3M Not found No

Microsoft - Console Store 4M Not found No

Google Flights 9M Not found No

Google things to do 3M+ Not found No

Google Web Store 23M+ Not found No

Google Vacations
Rentals

1M+ Not found No
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https://www.gofundme.com/c/legal
https://expandedramblings.com/index.php/gofundme-statistics/
https://www.help.tinder.com/hc/en-us/articles/13076896928269-Digital-Services-Act-Average-Monthly-Active-Recipients
https://www.businessofapps.com/data/tinder-statistics/
https://policies.stackoverflow.co/company/digital-services-act/
https://www.usesignhouse.com/blog/stack-overflow-stats#:~:text=How%20many%20registered%20users%20of%20Stack%20Overflow%20are%20there%3F,-Want%20a%20link&text=As%20of%20November%202022%2C%20there,and%2023%20million%20registered%20users.
https://ideas.lego.com/eu_dsa_notice
https://consumer.huawei.com/de/community/details/Information-about-Monthly-Active-Recipients-under-the-Digital-Services-Act-EU/topicId_58564/
https://www.adobe.com/trust/compliance/digitalservicesact_mau.html
https://support.microsoft.com/en-us/account-billing/information-on-average-monthly-active-recipients-of-service-in-the-european-union-0515c3e5-e0c9-4471-9e11-cdbe2bb2f4c3
https://support.microsoft.com/en-us/account-billing/information-on-average-monthly-active-recipients-of-service-in-the-european-union-0515c3e5-e0c9-4471-9e11-cdbe2bb2f4c3
https://support.microsoft.com/en-us/account-billing/information-on-average-monthly-active-recipients-of-service-in-the-european-union-0515c3e5-e0c9-4471-9e11-cdbe2bb2f4c3
https://support.microsoft.com/en-us/account-billing/information-on-average-monthly-active-recipients-of-service-in-the-european-union-0515c3e5-e0c9-4471-9e11-cdbe2bb2f4c3
https://drive.google.com/drive/my-drive
https://drive.google.com/drive/my-drive
https://drive.google.com/drive/my-drive
https://drive.google.com/drive/my-drive

