
 
Greg Clark
CEO and President
Blue Coat Systems Inc.
420 N. Mary Ave
Sunnyvale, CA 94085
 
March 15, 2012
 
RE: OPEN LETTER REGARDING PAKISTAN’S NATIONAL URL FILTERING AND 
BLOCKING SYSTEM
 
Dear Mr. Clark,
 
I write to you on behalf of the hundreds of thousands of people from around the world who are 
members of Accessnow.org, a global organization devoted to protecting an open and uncensored 
internet. We urge you to announce that Blue Coat Systems Inc. will not respond to the Pakistani 
Government’s Request for Proposals (RFP) for a national Internet censorship system, and in so 
doing set an example of corporate responsibility and courage for the world.
 
Any responsible corporation should have serious reservations about participating in the 
implementation of this type of a system. Websense, Sandvine, Cisco, Verizon, and McAfee have 
all issued firm promises that they will not submit proposals. Websense has also called other 
companies to not support “government-imposed censorship of the internet.” We believe you 
should follow the lead of your peers and do the same.
 
As you are aware, Pakistan’s RFP outlines a system that is extremely sophisticated and invasive, 
requiring:
 

1. "The ability for each box to be able to handle a block list of up to 50 million URLs 
(concurrent unidirectional filtering capacity) with processing delay of not more than 1 
milliseconds;"

2. "A flexible database that can be locally modified to meet customer needs, and have the 
ability to add/remove filters or categories;"

3. "The inability for anyone to be able to view or access the customer defined categories in 
the database"

 
These specifications outline a system designed to censor a wide range of content, while 
simultaneously shrouding what information the government is restricting. The Pakistani 
government’s track record on censorship does not instill confidence that this technology will 
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be used responsibly. The system requested in this RFP lends itself to mission creep. Having 
access to these powerful filtering tools and virtually no independent oversight, what’s to stop the 
current or future governments from using this technology to promote particular political agendas, 
forcibly crack down on political dissent, and otherwise further silence speech even more than the 
they already are?
 
As a global corporation with thousands of customers in countries that value civil liberties, Blue 
Coat Systems should take no part in constructing this system. Indeed, the international media 
coverage of the Pakistani censorship proposal is increasing rapidly, and any company that is 
associated with the plan will likely face some very tough questions from the global media.
 
Access’ ongoing petition in opposition to Pakistan’s proposal has so far received more than 
15,000 signatures, and the number is rising rapidly. These citizens are asking you to set an 
example of corporate responsibility and courage by standing up for the basic rights of the 
Pakistani people.
 
A national firewall in Pakistan would censor 20 million of its citizens, and would inflict serious 
harm to its business, cultural, and educational communities. We urge you to publicly denounce 
the project and commit to not submitting proposals to build this outrageous censorship system.
 
We look forward to receiving your response.
 
Sincerely,
 

 
Brett Solomon
Executive Director 
Access| AccessNow.org
 
Access is a global movement for digital freedom premised on the belief that political 
participation and the realization of human rights in the 21st century is increasingly dependent 
on access to the internet and other forms of technology. For more information, please visit 
www.accessnow.org or e-mail info@accessnow.org.
 


